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“l have the audacity to believe that peoples
everywhere can have three meals a day for
their bodies, education and culture for their
minds, and dignity, equality, and freedom for
their spirits.”

-Martin Luther King



This booklet is dedicated to all who are working
to create positive change in their own lives, their
communities & the world! May you continue to
inspire & be inspired!

We are funded through the generous support of:
BC Gaming, Community Foundation of the South
Okanagan/Similkameen, The United Way,

The Law Foundation, Legal Aid BC, Health Sciences
Association of BC and the staff & volunteers at the
Penticton and Area Access Centre.

The Access Centre would like to acknowledge that
the land on which we gather is the traditional and
unceded territory of the Syilx People of the
Okanagan Nation, which includes the communities
of snpintkten, smelgmix, and siws.




PREFACE

This resource book for the South Okanagan Similkameen
area has been compiled by the Penticton and Area Access
Centre, otherwise known as “The Access Centre”.

The Access Centre uses action, awareness, advocacy, and
equitable practice to help people navigate social systems.
We have 6 programs: Poverty Law, Family Law, Disability
Advocacy, Resource and Referral, and a free year round
Income Tax Centre. Our main office is in Penticton and we
have satellite offices in Oliver and Summerland.

Our goal is to help create a just community that values
all people equally, offers them support, and encourages
them to live to their full potential. It is our hope that the
resources gathered here will assist all in need of such
information to do just that.

For more information about ACCESS please visit our
website at www.accesscentre.org or give us a call.
250-493-6822 or 1-866-493-6822

Disclaimer:

This information is accurate at that moment of publishing but is subject to
change without notice.
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EMERGENCY SERVICES and CRISIS LINES

Alcohol & Drug Information & Referral Service......1-800-663-1441

Crisis Line (also suicide) ......ccecccvureunrrcsnsecsnsncnnsnnnnne 1-800-784-2433
Crisis and Suicide Line ...... 1-833-456-4566
Canadian Red Cross 1-888-800-6493
Victim Link ...... .. 1-800-563-0808

.. 1-877-779-2223
...1-888-795-6111

BC Bereavement Helpline ...............

BC Responsible & Problem Gambling ...

Black Youth Helpline..........ccccooeovvivenineneneceieceneiiene 1-833-294-8650
|2 =T 4 11T 1-800-663-9999
Healthlink (24hr BC Nurse line)................... 811
Helpline for Children ......... 250-310-1234
HIV& STI Helpline ....ccoeerereereneeneennnneenensennans www.stiresource.com
Interior Crisis LiNe........ccvcuvecnesnsenuneenesnssesnucsesescnnnes 1-888-353-2273
KUU-US Crisis Line Society... 1-800-588-8717
Mental Health SUPPOrt LinNe .......ccceceveeeennsennncnnnscsensnenns 310-6789
Native Youth Crisis Hotline .......ccoeeeevevcivnencrnrccnnnaes 1-877-209-1266
Options Sex Sense Support Line .......ccccevvevveeecrinnnes 1-800-739-7367
Poison Information... 1-800-567-8911
Quit Now! Smokers Helpline ......ccceceevrvervnrrincennnns 1-877-513-5333
Residential School Crisis Line ........ccoceerrneeesccseinnee 1-866-925-4419

Seniors Abuse and Information Line (SAIL) ..1-866-437-1940
Trans Lifeline (Transgender crisis line)..... ..1-877-330-6366
Youth Against Violence Line .......ccccveenevcineseeneennns 1-800-680-4264




| NEED FOOD

Penticton Salvation Army Food Bank........................... 250-492-4788
2399 South Main St. Open Mon-Fri 10am-4:00pm
Soupateria (Free daily lunch 11:30am-12:30pm)

150 Orchard (Corner of Martin) .........c.cccceoevvrneenn. 250-492-2415
St. Vincent De Paul (Food Hampers)..........ccceeueuverueunc....250-492-2082
*must have home address for delivery
Oasis United Church Food Cupboard..............ccccooornnnnen 250-770-0182
2964 Skaha Lake Road Drop in Mon and Fri 10am—12pm
Bethel Food Pantry..............coevevineicennniinrineceeincee e 250-493-3911

945 Main Street 3rd Sat of every month (9:30am—12pm)
*must have home address

Purple Pantry (Community Fridge & Pantry)..........cc..... 343 Ellis Street

Fill The Food Gap Penticton..........c..ccceoeverevererirecrrienennnen. 250-550-4124
Contact Cherith Robson to arrange delivery

Summerland Food Bank & Resource Centre................. 778-516-0015
13204 Henry Ave Mon-Fri 9am-4pm (Closed 12pm-1pm)

Cawston/Keremeos Food Bank .............ccoeceveveveuvennnnnnn. 250-492-4788
2334 Newton Road, Cawston Every 3rd Thursday

Osoyoos Food Bank ...Tues-Fri 9am-12pm.......................250-495-6581

Oliver Food Bank ............coeeeoevieiveneinecnceieneececeees 250-535-0566

6047 Station Street Open 3rd Wednesday of month
Animal Food Bank ......animalfoodbank.org/request-for-help/
BCSPCA.......ooiiince sttt sesnesineee e 2 D0-493-0136
2200 Dartmouth Drive Open Tues — Sat, 12 -3 pm
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| NEED HELP WITH HOUSING

Aboriginal Housing Management Association

WWW.ahma-bc.org......ccoceeeviinceenenn. 1-888-921-2462
Ask Wellness (Housing provider. Apply through BC Housing)

www.askwellness.ca ......cccccoeoenerenennnee 250-487-9339
BC Housing and Rental Subsidy....................... 1-800-834-7149

www.bchousing.org
Compass Court (Shelter/Supportive Housing)

1706 Main Street .......cccceceevevreeeenenenn.. 236-422-2449
SAFER (Shelter Aid for Elderly Renters)................... 1-800-834-7149
South Okanagan Similkameen Brain Injury Society (SOSBIS)

Homelessness Partnering Program

996 Main St ..o 250-490-0613
Penticton & District Society for Community Living (PDSCL)

(social housing programs for adults with low income, families,
seniors and people with disabilities) ...........c.ccceeun.. 250-490-0200

Emergency Winter Shelter............penticconEWR@gmail.com

“Home is where children find safety and security, where we find our
identities, where citizenship starts. It usually starts with believing
you're part of a community, and that is essential to having a stable
home.”

- Matthew Desmond



| DON'T FEEL SAFE

Kelowna Women’s Shelter..........c.ccccccevevveennnne. 250-763-1040
www.kelownawomenshelter.ca

Now Canada AG Safe Centre (Kelowna,............250-763-2262

Okanagan Nation Emergency Transition House (ONTEH)
www.thehealingjourney.ca............... 1-877-493-4909

Princeton Safe Homes Program ......................... 250-295-8211

Transition House..............cccoovevviiveiecereieine 1-800-814-2033

South Okanagan Safe Home (Oliver/Osoyoos)
www.desertsuncounselling.ca.......... 1-877-723-3911
South Okanagan Women in Need Society (SOWINS)
1027 Westminster Ave W

WWW.SOWINS.COM....ocovurrrerrrrrererinerenee 1-800-814-2033

RCMP Detachments RCMP Victim Services
Keremeos......... 250-499-5511 Oliver.............. 250-495-4704
Oliver................ 250-498-3422 0soyo00s......... 250-495-4704
Osoyo00s............ 250-495-7236 Penticton........ 250-770-4713

Penticton.......... 250-492-4300 Princeton........ 250-295-7901
Princeton.......... 250-295-6911
Summerland.....250-494-7416



| NEED A PUBLIC WASHROOM

Okanagan Lake Park Open Year Round 8am—5pm
(Lakeshore Drive just east of Lakeside Resort)

Penticton City Hall Open Year Round 8:30am—4:30pm
(171 Main Street)

Ice Rink Open Year Round 8am—5pm
(Martin St and Eastbrook Ave across from City Hall)

Lakawanna Park Open Year Round 8am—5pm
(Lakeshore and Power Street—East side of park)

Skaha Lake Park Open Year Round 8am—5pm

(Skaha Lake Rd and Parkview St—one near the playground, one
near the Lacrosse box)

PENTICTON THRIFT STORES

Care Closet ..........covvvrrrencrrineereeeieseeneeneene. 5 74 Main St.
Habitat for Humanity ReStore/Aspara Consignment

Boutique.........ccooe e 2498 Skaha Lake Rd.
Salvation Army Thrift Store ................... 2399 South Main St.
Salvation Army Thrift Store ................cc.cocooeeeeneee. 318 Ellis St.
Value Village ..........ooevriviinciienne 101 Rosetown Ave.
Oliver Hospital Thrift Store (Oliver)......... 928 Kootenay St.
Osoyoos United Church ................................7814 Spartan Dr.

Summerland Auxiliary Thrift Store ......13216 Victoria Rd N
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FAMILIES WITH LOW INCOME

BC Housing and Rental Subsidy

www.bchousing.org...........cccceuneeee.... 1-800-834-7149
Big Brothers Big Sisters of the Okanagan
www.bigs.bc.ca........c.cc.cccouune..... 1-800-404-4483

Canadian Tire Jumpstart (Sports Funding for Kids)
www.canadiantire.ca/jumpstart........ 1-844-YES-PLAY
Child Care Subsidy
www.mcf.gov.bc.ca/childcare............1-888-338-6622
Dragonfly Pond Family Society (Special Needs Services)
http://dragonflypondsociety.com........ 250-490-3305
Family Support Institute of BC

www.familysupportbc.com............... 1-800-441-5403
BGC Okanagan (formerly Boys and Girls Club)........ www.bgco.ca

Oliver....o.. 250-498-8844

Osoyo0o0s................250-485-2752

Penticton.............. 250-493-0512

Summerland........ 250-404-0440

OneSky Community Resources

(Formerly Penticton & District Community Resources Society)
www.oneskycommunity.com............... 250-492-5814

“Anyone who has ever struggled with poverty knows how
extremely expensive it is to be poor.” -James A. Baldwin
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ADDICTION, RECOVERY & HARM REDUCTION SERVICES

Alcohol & Drug Information Referral .............. 1-800-663-1441

Ask Wellness (FTIR Drug Testing Services)........ 250-328-2384

Al-anon & Ala-Teen (Kelowna,............................... 250-763-5555
www.bcyukon-al-anon.org

Alcoholics Anonymous.................cccoevrvrenrerenennens 250-490-9216
WWW.3aa.org

Bridge Youth and Family Services ..................... 250-763-0456

Martin Street Outreach Centre (Substance use and addictions

services for youth to Seniors) ........ccceeeeeeunn. ...250-770-3696

Mon-Wed 8:30am—4: 40pm & Thurs/Fr| 8 30am 12pm
Mobile Outreach (Harm Reduction Supplies)
Tuesday/Thursday 5pm-9pm & Friday 11am-5pm
Call OF tEXtuuuiie v 250-809-7054
Outreach, Harm Reduction & Mobile OPS......... 778-559-2603
Fridays/Saturdays 7pm—12am
And every Ministry cheque Wednesday.
Narcotics ANONYMOUS............ccccocvenmvrrierernrnneennes 1-855-852-5687

Penticton Mental Health Substance Use Centre
.......................................... 250-770-3555

Pathways Addictions Resource Centre................ 250-492-0400
www.pathwaysaddictions.ca

Discovery House (Residential Recovery Facility)
www.discoveryhouserecovery.com.....250-490-3076
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Registered Take Home Naloxone
Training & Distribution Sites

Pathways Addictions Resource Centre ............. 250-492-0400
1-996 Main Street

OneSky Community Resources...........ccceeue.......250-492-5814
330 Ellis Street

Martin Street Outreach—Primary Care............ 250-770-3696
117-437 Martin Street

Penticton Health Centre......cccvevevenricnnininne. 250-770-3434

160-740 Carmi Ave.

—
»‘
Community Resources }

A way forward for everyone

OneSky Community Resources provides a broad span of
life-changing and life-saving programs and services. From
care for newborn babies to services for seniors, OneSky
programs are accessible to all residents in the region.

= Childcare & Support Services
= Community Living Services
= Youth & Family Services
= Community Development Initiatives
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HEALTH

ACT Community Autism Training .................. 1-866-939-5188
www.actcommunity.ca

AsthmaCanada ..., 1-866-787-4550
email: info@asthma.ca

ALS Society of B.C..............ccccocevveierercece e, 1-800-708-3228

www.alsbc.ca
Alzheimer Society of BC Resource Centre

www.alzheimerbc.org.......ccveeveeeee 1-888-318-1122

Arthritis Society............coovnnrnnnnnnene 1-800-321-1433
www.arthritis.ca

Disability Alliance BC................ccccoeverrererrrenee. 1-800-663-1278
www.disabilityalliancebc.org

BC Epilepsy Society..........c.cccoeonrrricrrcerevsesnriessnesrenees 604-875-6704
www.bcepilepsy.com

BC Medical Services Plan (MSP)....................... 1-800-663-7100
www.health.gov.bc.ca/msp

OneSky Community Resources ............c.ccoccunee.. 250-487-3376

Canadian AIDS Society..............cccccoeveeniivenennne 1-800-499-1986
www.cdnaids.ca

Canadian Cancer Society..........c.cccoevvevrrerenrnne. 1-800-663-2524
www.cancer.ca

Canadian Diabetes Association.........................1-888-628-9494

www.diabetes.ca

14



HEALTH, WELLNESS, & DISABILITIES

Canadian Hemochromatosis Society.............. 1-877-223-4766
www.toomuchiron.ca
Canadian Human Rights Commission.............1-888-214-1090

www.chrc-ccdp.ca

Canadian Mental Health Association (CMHA)...250-493-8999
www.soscmha.bc.ca

CMHA Mental Health Advocate........................... 778-476-5411
e-mail: kristyn.trickey@cmha.bc.ca

Canadian National Institute for the Blind......1-800-563-2642
www.cnib.ca

Canadian Red Cross Society..........cccccoevenrnrennnne. 1-800-418-1111
www.redcross.ca

Cerebral Palsy Association of BC.......................1-604-515-9455
www.bccerebralpalsy.com

Crohn's and Colitis Canada..................................1-800-387-1479
www.crohnsandcolitis.ca

Cystic Fibrosis Canada.................cc.ccccocevereriene.e. 1-800-378-2233
www.cysticfibrosis.ca

Footprints to Technology.... .er.250-492-5289

WWW. footprlntstotechnology com
Foundry Penticton (Wellness—Ages 12-24)......778-646-2292
HaNdyDART ... 1-844-442-2212
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HEALTH

Hospitals ...........cccooooveveveieeecece e www.interiorhealth.ca
Penticton.....cenecccr e 250-492-4000
PrinCetON. ...t 250-295-3233
(O 1117 U 250-498-5000
General Inquiries Line........cccevneencnee. 250-862-4200

Heart & Stroke Foundation...................c.c......... 1-866-432-7833
www.heartandstroke.bc.ca

Health Centres..............ccccocoovveverererrnne. www.interiorhealth.ca
Keremeos.............. 250-499-3000

Oliver ....................250-498-5080
Osoyoo0s ................250-495-6433
Penticton ..............250-770-3434
Princeton............... 250-295-4442
Summerland.........250-404-8000
Hospitals ..o WWW.iNteriorhealth.ca

Penticton......eveccceec e 250-492-4000
PriNCeLON. ...t 250-295-3233
OlIVET ettt 250-498-5000
General Inquiries Lin€......cccooeevvervevvennnee. 250-862-4200
Kidney Foundation of Canada........................... 1-800-567-8112
www.kidney.bc.ca
Masonic Cancer Care Car............cccocoeveeeereeresnnene 1-800-299-0188
Meals on Wheels (Penticton).................cceuuen.... 250-492-9095

www.mealsonwheelspenticton.org
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HEALTH, WELLNESS, & DISABILITIES

Medical Services Plan (Health Insurance BC)

www.hibc.gov.bc.ca.........................1-800-663-7100

Mental Health...................cccceeoeveverne.... wWweinteriorhealth.ca
Princeton/Keremeos.......250-499-3029
Penticton.......cooeveeveennens 250-770-3555
OSOYO00S.......cconenvevvrnenn... 250-495-6433

Multiple Sclerosis Society of Canada................... 250-388-6496
www.mssociety.ca

Muscular Dystrophy Canada.............................. 1-800-567-2873
www.muscle.ca

One Sky Community Resources............................250-492-5814

330 Ellis St. (Formerly PDCRS)
https://oneskycommunity.com

Options Sex Sense Support Line......................... 1-800-739-7367
www.optionsforsexualhealth.org
Penticton & District Hospice Society..................250-492-9071

www.pentictonhospice.com

Moog & Friends Hospice House

1701 Government St, Penticton............ 250-492-9071
Penticton & District Society for Community Living (PDSCL)

WWW.PASCLOIG e 250-493-0312
Positive Living Society of British Columbia

https://positivelivingbc.org/............... 1-604-893-2200
South Okanagan Seniors Wellness Society........ 250-487-7455

www.seniorswellnesssociety.com.....1-877-364-2345
17



HEALTH

South Okanagan Loss Society.............ccocoveniuenenn. 250-488-1320
South Okanagan Similkameen Mental Wellness Society
(Formerly BC Schizophrenia Society)
118-246 Martin street ......cocevevevvennne. 250-493-7338
Mon-Fri 8:30am—4:30pm or by appointment
SPARC BC (disability parking permits)
1-888-718-7794.........ococveereerrreneennee . WWW.SPaArc.bc.ca
South Okanagan Similkameen Brain Injury Society (SOSBIS)
Homeless Partnering Program (Outreach)
996 Main St.......250-490-0613
Drop in Wed 1pm-3pm

WorkBC Centre Princeton
Or Centre 206 Vermilion Ave.

i " . 833-314-1043
Find a job that’s right for you. centre-princeton@workbc.ca

WorkBC Centre Oliver

291 Fairview Road, Unit 201
833-313-1026
centre-oliver@workbc.ca

WorkBC Centre Penticton
174—1848 Main Street
833-313-0547
centre-penticton@workbc.ca

WorkBC Centre Summerland
102—7705 Prairie Valley Rd.
833-313-1112

We're here to help C vt SR
No matter what your level of work experience add e Coumpi
or education, if you're unemployed your local
WorkBC Centre is here to help you.

18



GOVERNMENT & COMMUNITY SERVICES

BC Human Rights Clinic............c...cccecoevuenneece.... 1-855-685-6222
www.bchrt.bc.ca

Canada Pension Plan..............ccccoocovvvenrnnnnnns 1-800-277-9914
www.servicecanada.gc.ca/cpp

Canada Revenue ABeNncy............cccvvvrunneeneenees 1-800-959-8281
WWWw.cra-arc.gc.ca

Citizenship & Immigration Canada...................1-888-242-2100

www.cic.gc.ca

Crime Stoppers South Okanagan Similkameen
WWW.SOSTIPS.CAieeieieecerireeiecee e 1-800-222-8477

Crisis Line Association of BC.............c.cccccooevevernnee 250-753-2495
www.crisislines.bc.ca

Employment & Assistance Appeal Tribunal...1-866-557-0035
www.gov.bc.ca/eaat/

Employment Standards Branch......................... 1-800-663-3316
www.labour.gov.bc.ca/esb
Enquiry BC.........cccocoeuueee. rerrrrneesnenennennnn. 1-800-663-7867

www.gov.bc.ca/contacts
Foster Parent After Hours Support Line.......... 1-888-495-4440
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PUBLIC

Information & Privacy Commissioner BC...........250-387-5629
www.oipc.bc.ca

Labour Relations Board..............ccccoovevinienenns 1-604-660-1304
www.Irb.vc.ca
Lower Similkameen Indian Band..........................250-499-5528

www.lIsib.net
Mental Health Support
Keremeos............. 250-499-3029
Penticton.............. 250-770-3555
Osoyoo0s..............250-495-6433
Ministry of Children and Family Development (MCFD)
Oliver....oen.. 250-485-6001
Penticton............. 250-770-2200
Princeton / Summerland..................... 1-800-663-9122
www.gov.bc.ca/mcf
MCFD after hours emergency...........cccccoeeuune. 1-800-663-9122
www.gov.bc.ca/mcf
MSDPR after hours emergency........................ 1-866-660-3194
Ministry of Social Development & Poverty Reduction
Income assistance (welfare) & disability
254 Haynes St Penticton
WWW.EOV.DC.Ca.. e, 1-866-866-0800
Pharmacare BC.............cccccccoevvennernenennernncennenennnn. 1-800-663-7100
www.health.gov.bc.ca/pharmacare
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Pathways Addictions
Resource Centre

@ To foster the well-being of the whole
person and their connectedness to self,

MA'!:"!‘!ACYS family and community when dealing
with substance use and addictions.

e Individual and Family Counselling for Youth and Adults
e  Substance Use/Anxiety/Trauma/Grief

e  Grief Groups/Early Recovery Groups/Women's Groups/
Men'’s Groups

e  Educational Presentations
e  Harm reduction supplies and Naloxone training

e  Book online, by phone or come into the office
1-996 Main Street Penticton

250-492-0400

www.pathwaysaddictions.ca
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GOVERNMENT & COMMUNITY SERVICES

MSDPR Advocate for Service Quality ............. 1-800-663-7867
(for developmental disabilities)
www.hsd.gov.bc.ca/advocate................ 604 775-1238

National Centre for Truth and Reconciliation
WWW.NCEF.CA.eeeereeirieeieeienienieienienneenn.. 1-855-415-4534

Okanagan College..............c.cocoorvrercvrceveenrererenne 250-492-4305
www.okanagan.bc.ca

Ombudsperson of BC.................ccccueuenee.... 1-800-567-3247

www.bcombudsperson.ca
Parks & Recreation

OK Falls.................250-497-8188
Oliver........cee..........250-498-4985
0Osoy00S......couuee. 250-495-6562
Penticton..... 250-490-2426
Princeton............. 250-295-7222

Osoyoos Indian Band................ccccooevvvrrienneennen. 1-888-498-3444
www.oibdc.ca

Penticton Indian Band.............c..ccccccovninnneninnn. 1-877-493-0048
www.pib.ca

Privacy Commissioner for BC...............cc............. 1-800-663-7867
www.oipc.bc.ca

Public Guardian and Trustee of BC .................. 1-800-663-7867

www.trustee.bc.ca
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Regional District of Okanagan/Similkameen

www.rdos.bc.ca....cconrvninernenninnn.. 1-877-6 10-3737

Residential Tenancy Branch.............................. 1-800-665-8779
www.gov.bc.ca/landlordtenant/

South Okanagan Immigrant and Community Services (SO/CS)
340 Ellis Street.......ccccooeveeveeververerreeeneneen.... 250-492-6299
http://www.soics.ca

South Okanagan Seniors Wellness Society.....1-877-364-2345
www.seniorswellnesssociety.com

South Okanagan Similkameen Volunteer Centre

www.volunteercentre.info...................1-778-476-5661
Seniors Centres
Keremeos............... 250-499-2977
OKFalls ..................250-497-8199
Oliver... e 250-498-6142
Osoyoo0s...................250-495-6921
Penticton................. 250-493-2111
Princeton................. 250-295-7515

Summerland...........250-494-9377

Tenancy Resource and Advisory Centre........... 1-800-665-1185
Tenants.bc.ca

Veterans Affairs...........c.cccocooceveceiieineieesneeneesesenns 1-866-522-2122
www.veterans.gc.ca
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Penticton and District Society
For Commanity Living

1958 &92023

65 Years of senuice to our commaunity
Community Living Services
Assisted Living
Seniors Supported Living
Social Housing - Adults, Families, Seniors
Phone: 250-493-0312
Email: admin@pdscl.org
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Compass House (Shelter).........ccccvevurevrersvniirininnnnn. 236-422-2449

Desert Sun Counselling & Resource Centre
www.desertsuncounselling.ca............... 250-498-2538

Discovery House (Residential Recovery Facility)....250-490-3076
www.discoveryhouserecovery.com

OPT Options for Sexual Health.......................... 1-800-739-7367
STI Testing etc. Call for appointment
www.optionsforsexualhealth.org

LGBTQA2+

OPT Options for Sexual Health......................... 1-800-739-7367
STI Testing etc. Call for appointment

Trans Lifeline (Transgender crisis line)........... 1-877-330-6366

PFLAG Canada.........cccooovurinreenieneeneennene e 1-888-530-6777
www.pflagcanada.ca

RADAR Youth (Ages 12-24) .........cvcueenrcenrnnn... 778-646-2292

At the Foundry Penticton (101-501 Main St)
South Okanagan Similkameen Pride

https://www.sospride.ca/
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WOMEN

Adoptive Families Association of BC................ 1-877-236-7807
www.bcadoption.com

OneSky Pregnancy SUpport..............ccccoeeevevennen. 250-809-7822

Comprehensive Abortion & Reproductive Education (CARE)

WWW.DCWOMENS.Ca.uuerereeereesreenaes 1-888-875-3163
Desert Sun Counselling & Resource Centre
www.desertsuncounselling.ca...............250-498-2538
Kelowna Women’s Shelter...............cccccovvrerrnnnnen. 250-763-1040
www.kelownawomensshelter.ca
Princeton Safe Homes Program ............ccccccoeeene.. 250-295-8211
www.princeton.ca
Now Canada AG Safe Centre (Kelowna)...........,.250-763-2262

Okanagan Nation Emergency Transition House (ONTEH)
.......................... 1-877-493-4909

Options Women's Services Clinic ................... 1-800-739-7367
www.optionsforsexualhealth.org

Pregnancy Options Telephone Service........... 1-888-875-3163
www.healthlinkbc.ca
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South Okanagan Safe Home............cccccoovuenenenee 1-877-723-3911
www.desertsuncounselling.ca

Victim LinK........ooooieieeiceecceeeceee e 1-800-563-0808
www.victimlinkbc.ca

South Okanagan Women in Need Society (SOWINS)
WWW.SOWINS.COM....oriiririrerererirenerireenenans 250-493-4366
Children Who Witness Abuse .......... ext. 102
Women’s Outreach ..o, ext. 103

Mature Women’s Outreach ............ ext. 104
Healing & Life Skills ........cccocvvevrrrennen ext. 117

Transition House 24/7...................... 250-493-7233
1-800-814-2033

SAFExst includes a drop-in centre, Mobile Outreach van.
The Centre is free and confidential support service for people
who are working in the survival sex trade.

The Centre: 236-422-1488

Mobile Outreach Van: 250-809-7054
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FOR CHILDREN & YOUTH

AlA-TEEN ..ot 1-888-425-2666
www.al-anon.alateen.org

Big Brothers Big Sisters of the Okanagan......1-800-404-4483
www.bigs.bc.ca

BC Youth Chat

Crisis Intervention & Suicide Prevention Online Chat
Noon- 1 AM daily

http://youthinbc.com/.......cceeevvrirrenenne 1-800-784-2433

Child & Youth Mental Health Services...............250-487-4422
(Penticton)

Children Who Witness Abuse (LSCSS)................... 250-499-2352
(Keremeos)

Children Who Witness Abuse (Desert Sun).......... 250-498-2538
(Oliver)

Children Who Witness Abuse (SOWINS)........... 250-493-4366
(Penticton)

Federation of BC Youth in Care Network......1-800-565-8055
http://fbcyicn.ca

Helpline for Children ............cccccceeeveinncceeeneen. 310-1234

Kids Help Phone (Canada Wide,......................1-800-668-6868

www.kidshelpphone.ca
Ministry of Children and Family Development (MCFD)

(0] 1Y7=T SO 250-485-6001

Penticton................ 250-770-2200

Princeton & Summerland ............ 1-800-663-9122
MCFD after hours emergency.......................... 1-800-663-9122
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CHILD/YOUTH

BGC Okanagan (formerly Boys and Girls Club)........ www.bgco.ca

Oliver....ceeeeeeene. 250-498-8844
Osoy00s ... 250-485-2752
Penticton.............. 250-493-0512

Summerland........ 250-404-0440
0OS Neurological Society Child Development Centre (OSNS)
WWW.OSNS.OFE.uceierrrerneerireeeeiesienns 1-866-492-0295
South Okanagan Mama'’s for Mama’s.....................146 Ellis St
Email: penticton@mamasformamas.org
Representative for Children and Youth.......... 1-800-476-3933
Trans Lifeline (Transgender Crisis Line) 1-877-330-6366

‘FOUNDRY:-:

PENTICTON

Free And Confidential Services For Young People
12 To 24 Years Old:

* Counselling and Mental Health Supports
* Youth and Family Peer Support
* Community Connections & Resources

* Employment Support * Substance Use Supports
° Primary Care (Physical Health)

P: 778.646.2292
E: FoundryPenticton@oneskycommunity.com
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ADVOCACY & LEGAL INFORMATION

Access Pro-Bono BC...............cocoeviievencrennenienenns 1-877-762-6664

Access Centre - Legal Advocacy.............................250-493-6822
www.accesscentre.org

Better Business Bureau................cccoccoveevveerennene 1-888-803-1222
www.bbbvan.org

BC Civil Liberties Association............ccccoeen.c.... http://bccla.org

BC Civil Resolution Tribunal............................... 1-844-322-2292
https://civilresolutionbc.ca/

BC Human Rights Clinic..........ccccoooviniienenenne 1-855-685-6222
www.bchrc.net

BC Public Interest Advocacy Centre.....................604-687-3063

www.bcpiac.com

Canadian Mental Health Association

Mental Health Advocate.....................ccccuc..............778-476-54 11
Email: cmhaadvocate@shaw.ca

Centre Culturel Francophone de L'Okanagan

www.leccfo.or.......ceerveeerrcrrceeccnenee.....250-860-4074
CHCKIQW ... www.clicklaw.bc.ca
Community Legal Assistance Society (CLAS)
www.clasbc.net...........ccccevvnnneen.... 1-888-685-6222
Community Living BC (for people with disabilities)
www.communitylivingbc.ca...................250-487-4436
Consumer Protection BC................ccccoeervrrennenne. 1-888-564-9963
www.consumerprotectionbc.ca
Court House (Penticton)...........cccoeceeveervnenn....250-492-1231

www.provincialcourt.bc.ca
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ADVOCACY

Credit Counselling Society.............................1-888-527-8999

www.nomoredebts.org

Dial-A-Law (Lawyer referral) ............................1-800-663-1919
http://cbabc.org

Family Duty Counsel (Penticton Court House)........ 250-448-4289
www.lss.bc.ca

Family Justice Counsellor..............cccooconnivnirnne. 1-888-201-0045

Family Maintenance Enforcement Program
WWW.jUStiCe.8C.Ca...vcvverererrerrrrerrenrennen.. 1-800-663-9666

John Howard Society of Central and South Okanagan
WWW.jhscs0.bc.ca.. e 250-763-1331

Lawyer Referral Service (Canadian Bar Association)
www.cbabc.org.......cccccvricviniiecnncee... 1-800-663-1919

Legal Aid (Penticton)............ceveveveevevecerveeruenne. 1-866-577-2525
legalaid.bc.ca/

People's Law School ..o 604-331-5400
www.publiclegaled.bc.ca

PFLAG €Canada .......ccoooonvvemrenmerneenne s snsessenssennens 1-888-530-6777
www.pflagcanada.ca

POVNEL........ooririerrereest ettt sttt 604-876-8638
WWW.povnet.org

REDLEgAI ........oovvvevveeeereeeceevereererr e NP/ /redlegal.ca

South Okanagan Immigrant and Community Services
WWW.SOICS.Cuererrrrrereirenrensaenssesesnsensssnsens 250-492-6299
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Access Centre (Penticton & Area Access Society)

250-493-6822

Penticton
www.accesscentre.org

X & Area
#209 - 304 Martin St. Access
Penticton, B.C. Centre

Hours of operation:
Mon to Thurs 10 am—4 pm (Closed 12pm—1pm)
(Closed every 2nd Tuesday for Staff Training)

Income Tax Clinic ....cooevevnieeeennenne 250-493-6822
Legal Advocacy Program .......... Ext. 206 & 207
Resource & Referral ................. Ext. 208 & 214
Disability Advocacy .................... Ext. 208 & 214

Oliver/Osoyoos/Keremeos ....... 250-535-1099
Summerland Outreach...............778-516-0015

We are the Penticton & Area Access Society (aka ACCESS),
a registered non-profit organization dedicated to advocacy,
resource and referral programs and outreach programs.

Our mission is to use action, awareness, advocacy, and
equitable practice to help people navigate social systems.
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OTHER NON-PROFITS & CHARITIES

Community Foundation of South Okanagan Similkameen

WWW.CTSO.NEL ..o 250-493-9311
Critter Aid
www.critteraid.org..............cceeueunen..... 250-494-5057

Downtown Penticton Association
www.downtownpenticton.org.....

Okanagan Foster Parent Association.............
www.okfosterparents.ca

United Way of Central & South Okanagan Similkameen
WWW.Unitedwaycso.com.........cceeeeenenene. 250-860-2356

.....250-493-8540
..1-888-495-4440

“One of the most crucial kinds of intervention is in advocacy.
We can think about charities in the context of delivering
services, and indeed that is part of their job, but advocacy is
also getting governments to step up to the plate. They can
also give more voice to those who don't have one.”

-Nicholas Kristof
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BLACK and PEOPLE OF COLOUR RESOURCES

Black Youth Helpline..........cccccoovveivernirnennen. 1-833-294-8650
Available Daily from 9am—10pm
TalkdHealing.........cocceveeieiveneie e 1-855-554-HEAL

www.Talk4Healing.com
South Okanagan Immigrant and Community Service (SOI/CS)

English Language Training

Settlement Services

Employment Services

Community Connections

Life Skills Workshops

Local Immigration Partnership

340 Ellis Street.....cccviveveneneiereninneenn.250-492-6299
Learning for Justice.......................www.learningforjustice.org

RISE Program
R.1.S.E- Releasing and Integrating Strong Emotions

This group program assists ALL folks who have difficulty dealing

with strong emotions, who experience anger, and who want to

release and transform these negative emotions into something
positive in their lives.

This group program is FREE and anyone can self-refer.

Contact The Access Centre @ 250-493-6822 for more information.
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INDIGENOUS RESOURCES

En'owkin Centre..........c..ccoeeeveneececere et 250-493-7181
www.enowkincentre.ca
Federation of Aboriginal Foster Parents .................. 1-866-291-7091

.1-877-601-6066

First Nations Court ............ccocoovevevceienenne

Footprints Centre (Employment Services)................... 250-492-5289
Hope for Wellness (Indigenous Helpline/Online Chat)
www.hopeforwellness.ca .......cocceeevvinerennee 1-855-242-3310
KUU-US Crisis Line Society............ccoecevevenininnencnes 1-800-588-8717
Little Paws Children's Centre ............cccoceovverieivenenenn 250-492-2324
Métis Crisis Line..........c...co.ceevevervrrennnnenn. 1-833-METISBC (638-4722)
National Centre for Truth and Reconciliation
WWW.NCEF.Cuuiinircrcniee s 1-855-415-4534
Native Youth Crisis Hotline ..................ccc.ceunc.......... 1-877-209-1266

Native Youth Sexual Health Network
www.nativeyouthsexualhealth.com
Okanagan Nation Emergency Transition House (ONTEH)

www.thehealingjourney.ca. .1-877-493-4909

Ooknakane Friendship Centre ..........ccccccoovvvvevveennnenn. 250-490-3504
Osoyoos Indian Band .............cceeeveivineeiennieinecce s, 250-498-3444
Outma Sqilx’w Cultural School .............ccccovenvieeenns 250-493-2421
Penticton Indian Band ............ccoooivenerennecnneneinneenne 250-493-0048
UBC Indigenous Community Legal Clinic................. 1-888-684-7874
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COMMUNITY - KEREMEOS

Access Centre (Outreach) ............ccoeceeesvrenreenen.. 250-535-1099
Alcoholics ANONYMOUS ........c.ocevveieeeeirieeeereene 1-800-228-5118
FOOA BaNK ....cocvvrieirircnireereecerec e 250-492-4788
Health CeNntre ... 250-499-3000
Keremeos Municipal Hall.........ccccceevevcrreervnnnnennn. 250-499-2711
Keremeos Seniors Centre .........cceevvevncnirinnen... 250-499-2977

Lower Similkameen Community Services Society
rervenrieenennnnenn 250-499-2352

Lower Similkameen Indian Band ........cccccceovuveunnene 250-499-5528
MLA Rolly Russell........cccoveeeeereeecvereescesesrerrenreennnnn. 1-855-498-5122
MP Dan AlDaS.....c.cueuieeeeeireeeieeee e e 1-800-655-8711

“A true community is not just about being geographically
close to someone or part of the same social web network.
It's about feeling connected and responsible for what
happens. Humanity is our ultimate community, and
everyone plays a crucial role.” - Yehuda Berg
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Mental Health ... 250-499-3029
RCMP Detachment ........cenecnnerernecnnenceeiecenes 250-499-5511
Similkameen Rec Centre .........cvoerecnncrerennnne 250-499-2400
YOU LEAIN .ttt 250-499-0040

Lower Similkameen Community Services Society (LSCSS)
WWW.|SCSS.COM.....oerrvrirrrerierereinisnennnnr. 250-499-2352

Volunteer Drivers (medical appointments)
Community Action Program for Children
Family Support Program

Adult Mental Health Drop-In

Stopping the Violence Women’s Counselling
Children Who Witness Abuse Counselling
Child & Youth Mental Health Clinical Services
Similkameen Family Literacy

English Language Training (ESL)
Victim/Witness Services

Art Connect

Legal Aid

Meals on Wheels
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COMMUNITY - OLIVER

Access Centre (Outreach) ............ccceveeesrevennnn. 250-535-1099

Children Who Witness Abuse (Desert Sun)....... 250-498-2538
FOOA BANK ..ottt 250-535-0566
Health Centre.... e 250-498-5080

Hospital (South Okanagan General Hospital) ... 250-498-5000

MLA Rolly Russell.......cccccoeeeveeververeereiveceeeeeecieeeennnenn. 250-498-5122

MP Richard Cannings .........coevrvrosicsvecserresesnnnns 250-770-4480
Email: richard.cannings@parl.gc.ca

Ministry of Children and Family Development (MCFD)
............................. 250-485-6001

BCGO (Formerly Boys and Girls Club) ................. 250-498-8844
Oliver Municipal Hall........ccccccceerinirevrerinninneee... 250-485-6200
Oliver Senior Centre Society ........c.cccceuueueneen.o.. 250-498-6142
Oliver Parks & Recreation ... 250-498-4985

Oliver Women's INSHtULE ....cooveeveeneeccvceeeeeee 250-498-4705



RCMP Detachment .......eevereeveeecerceeveee e 250-498-3422
RCMP Victim SErvices .....uveeveeevereeeceeeeeeve e 250-495-4704
SEIVICE BC oo s 250-498-3818

South Okanagan Immigrant and Community Services (SOICS)
................................... 250-492-6299

South Okanagan Hospital Thrift Store ................. 250-498-3936
Work BC Employment Services ............ccuu...... 1-833-313-1026
YOU LEAIN ittt et 250-498-4597

Desert Sun Counselling & Resource Centre
250-498-2538

www.desertsuncounselling.ca

Better at Home

Computer Tutor for Seniors

Safe Home Project

Counselling for Women, Children, Youth, and Men
Mother Goose Group

Parent Connection

Community Kitchen/Garden
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COMMUNITY - OSOYOOS

Sonora Centre

250-495-6562

WWW.0s0y00s.ca/content/sonora-community-centre

Weight Room

Library

Gymnasium

Recreation Programs

Low Cost Drop-In activities
Birthday Parties

Facility bookings/Hall rentals

Access Centre (Outreach) ...............ccoeeveeuen.n.... 250-535-1099
AlL-anon & Ala-Teen.........................WWW.bcyukon-al-anon.org
Alcoholics ANONYMOUS ....cucurevrveneeeeie e 1-800-228-5118

Desert Sun Counseling & Resource Centre ....... 250-495-2623
Desert Valley Hospice Society.........cc.ccereuecee...250-495-1590

Food Bank (Baptist Church) ..................c.ccu........ 250-495-6581
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Health Centre .......cccvvveennecrrecre e 250-495-6433
Mental Health ... 250-495-6433
MLA Rolly Russell........cccouvnivninencenenvenenene. 1-855-498-5122
MP Richard Cannings .......ccooceevvevesvereesernnnns 1-800-770-4480
Email: Richard.cannings@parl.gc.ca
BCGO (Formerly Boys and Girls Club) ............... 250-485-2752
Osoyoos Indian Band ........ccccceeceeverieercecesennee.. 250-498-3444
Osoyoos Municipal Hall .........ccccceeoeveeeciveeesvennennn. 250-495-6515
Osoyoos Senior Centre Association ................... 250-495-6921
RCMP Detachment .......cccccoceverevenecenccreneneenene. 250-495-7236
RCMP Victim Services ........ccccoevvveeerveresnreeenenn. 250-495-4704
Work BC Employment Services .........cccoeveveennee 250-495-7731

YOU LEAIN ottt 250-495-5165
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COMMUNITY - PRINCETON

Alcohol & Drug Programs .......c.ceceeeveevreeeesenennnne. 250-499-3049
Health Centre ..., 250-295-4442
Hospital (Princeton General Hospital) ............... 250-295-3233
Meals on Wheels & Home Support ................... 250-295-6696
MLA Linda Larson ......coeceeoeeeeecrennereenceennenenene 1-855-498-5122
MP Dan AlDas ......cocevureennecnreceieineresere e 1-800-665-8711

Ministry of Children and Family Development (MCFD)
.................................... 250-295-7585

Princeton Municipal Hall .........ccccecceevveveneneene....250-295-3135

Princeton & District Community Services Society
verereneneness 250-295-6666

Princeton & District Community Skills Centre....250-295-4051
Www.princetoncsc.com

Princeton Family Services Society ..................... 250-295-3126
Princeton Home Support ........cccceevvvvcvecrennvnnnee.. 250-295-6696
Princeton Recreation and Events .........cc.ccceu.... 250-295-7222
Princeton Safe Homes Program ............cceu..... 250-295-8211
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PRINCETON

RCMP Detachment ......cccococeeeervnecnncinecneeenen. 250-295-6911
RCMP Victim Services ........covvevmiiiieninncncinnnenens 250-295-7901
Seniors Centre ......cvvciiiniccinniniinnice e, 250-295-7515
SEIVICE BC ..ttt et 250-295-4600
Upper Similkameen Indian Band ........................ 250-292-8733
Work BC Employment Services ..........cccceeuvune.ne. 250-770-5627

Princeton & District Community Skills Centre
250-295-4051
WWwWw. princetoncsc.com

Offers training and skills development
opportunities to learners in the Town of Princeton
and rural areas including Hedley.

Facility Rentals
Office Services
Community Skills Training Programs

Distance Education
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COMMUNITY - PENTICTON

Access Centre ..., 250-493-6822
Alcoholics ANONYMOUS .....ccoeveverreeenteirceineenns 1-800-228-5118
BC HOUSING oottt 250-493-0301
Big Brothers Big Sisters of the Okanagan .......... 250-765-2661
BUrdock HOUSE.......cccoviviree e 236-422-1601

BGCO (Formerly Okanagan Boys and Girls Club) ..... 250-493-0512

Canadian Mental Health Association ................. 250-493-8999
Canadian Red Cross Society ........cccccevrerierrnnnenn. 250-493-7533
The Care CloSet .....c.c.evveevereineneeee s s 250-493-8115
Child & Youth Mental Health Services .............. 250-487-4422
Children Who Witness Abuse (SOWINS) ........... 250-493-4366
Community Futures Okanagan Similkameen.....250-493-2566
Community Response Network (CRN) ............... 250-770-3404
ComMPass HOUSE ....covvveiriviiis et e entvenee e 250-422-2449
Creative Mobility Penticton .........cccceeevevennenne. 250-492-4435
Discovery House Penticton .......cccceevvveivvvnnennn. 250-490-3076
Downtown Penticton Association ........c.ceueunnee. 250-493-8540
En'owkin Centre Penticton ........ccccoveevveeenecnnene 250-493-7181



PENTICTON

Family Duty Counsel (Penticton Court House)...250-448-4289

Family Justice Counsellor.........ccccovveveeevernennnne. 1-888-201-0045
Food Bank (Penticton Salvation Army) ............. 250-492-4788
Food Hampers (St. Vincent de Paul) .................. 250-492-2082
Footprints to Technology .......cccceeeeeeieeceenenenne 250-492-5289
Handy Dart ......ccovveveeeeenrrerensreresersvesssesesnesnennnnnn 1-800-442-2212
Health Centre ... 250-770-3434
Hospital (Penticton Regional Hospital) .............. 250-492-4000
Hostels International .......cccccveeveveiveieneeinecennennn.. 250-492-3992
Legal Aid ..o e 250-493-7164
Life LINE woveeveereeteeeer et 250-770-3531

Martin Street Primary & Urgent Care Centre....250-770-3696

MLA Dan Ashton ......ccccceeeenineennnne 250-487-4400

MP Richard Cannings 250-770-4480
Email: Richard.cannings@parl.gc.ca

Meals on Wheels .. cevereeenereseennnerenesnenereneseneenes. 250-492-9095

Mental Health .. 250-770-3555

Ministry of Children and Famlly Development (MCFD)
. .. 250-770-2200

Multiple Sclerosis Soaety veveeeenn. 250-388-6496
Neil Squire Society .................. veveeneenns 250-492-5289
Okanagan College .......ccooeeereveerececeeeereeeeee e 250-492-4305




PENTICTON

Okanagan Nation Emergency Transition House (ONTEH)

250-493-4902
One Sky Community Resources...........................250-492-5814
One Sky Pregnancy Support Program................. 250-492-4901

OS Neurological Society Child Development Centre (OSNS)
reveenreneennnn 250-492-0295

Ooknakane Friendship Centre .......cccoeceevereennene 250-490-3504
Partners in Resources (PIERS).......cccccceveeecvenennne. (250) 490-8696
Pathways Addictions Resource Centre ............. 250-492-0400
Penticton & Area Access Society .......c.ccocvureenne 250-493-6822

Penticton & Area Co-operative Enterprises (PACE)

vevereennss 250-770-2284
Penticton City Hall ......cccocevvevceeievrceeeee v 250-490-2400
Penticton & District Hospice Society ................. 250-492-9071

Penticton & District Society for Community Living (PDSCL)
.................................... 250-493-0312

Penticton Fire Department .........cccceeeveevvennne.. 250-490-2300

Penticton Indian Band .........ccccceeeveeeveeeereeeneennenn. 250-493-0048
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COMMUNITY - PENTICTON

Penticton Parks & Recreation ...........cccoveeenreneee. 250-490-2426
Penticton Public Library ......ccccceeveveieenevceeeienes 250-770-7781
Penticton RCMP ... 250-492-4300
Penticton Secondary Learning Centre .............. 250-770-7750

Penticton Senior's Drop-In Centre Society ....... 250-493-2111

Penticton Transit .......ccccvvvvivivccinincc s 250-492-5602
PFLAG €anada ....ccceeeeveeeireveniree s s 1-888-530-6777
RCMP Victim Services ......cccvvvvncineceninneennenee. 250-770-4713
Salvation Army STOre ......ccooeeveeriveececeree e 250-492-3946
SEIVICE BC ..ot 250-487-4200

Walk — In Clinics

Apple Plaza Walk-In Clinic.........cccceevveveeriererennnnn. 250-493-5228
1848 Main Street, Penticton
Peach City Medical Walk-in Clinic.........ccc......... 250-276-5050

166-2111 Main Street, Penticton

Martin Street Urgent Care and Primary Care....250-770-3696
#101—437 Martin St, Penticton

Open Mon—Fri 4:30pm—8pm and Weekends/Stats 12pm—6pm
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PENTICTON

Service Canada - General .........cccoeeeieeuevevennen.. 250-492-3848
Society of St. Vincent de Paul.........ccccocevvenenen. 250-492-2082
SOUPALENIA et e 250-492-2415

South Okanagan Immigrant and Community Services
weveererenenne. 250-492-6299

South Okanagan Seniors Wellness Society....... 250-487-7455

South Okanagan Similkameen Brain Injury Society (SOSBIS)
veveeriennnnn. 250-490-0613

South Okanagan Similkameen Mental Wellness Society
(Formerly BC Schizophrenia Society) ........c.cccuvuvene. 250-493-7338

South Okanagan Women in Need Society (SOWINS)
veeeereninnnnns 250-493-4366

SOWINS Transition House..........cccuveiniecinnes 1-800-814-2033
SPCA ..ttt sttt e e 250-493-0136
Unity House (Canadian Mental Health) ............ 250-493-6327
Work BC Employment Services .......................1-833-313-0547
YMCA Jumpstart (Penticton) ..........ccccevveeevennnnn. 250-770-7873



COMMUNITY - SUMMERLAND

Summerland Resource Centre
778-516-0015
www.summerlandfoodbank.org

Summerland United Church
13204 Henry Avenue
Summerland, BC

Monday—Friday
9:00 am - 12:30 PM & 1:00 PM - 4:30 PM

Information and referral service for people in need in
Summerland. We provide information, assistance and direct
aid to people who are experiencing difficulty in their lives
and need a helping hand or who want to find out what
social services may be available to help them.
Please drop in to meet with our knowledgeable staff and
volunteers, or simply to chat.

Access Centre ... 1-866-493-6822

Community Response Network (CRN) ............... 250-492-7592
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SUMMERLAND

Food Bank (Resource Centre)...........c..ceueuun.... 778-516-0015
Health Centre ... 250-404-8000
MLA Dan Ashton .......ccceeeveeveevvineeceesersevenennen. 1-866-487-4402
MP Dan AlDas .....ccceovurereeeenineneieneeeee e 1-800-665-8711

Ministry of Children and Family Development (MCFD)

................................... 250-404-3000
Neighbourlink ..o e 250-404-4673
BCGO (Formerly Okanagan Boys and Girls Club)...... 250-404-0440

RCMP Detachment .......cccocoeeeereevncreeccrevnennenennne. 250-494-7416
Summerland Senior Citizens Drop-In Centre .... 250-494-9377
Summerland Municipal Hall ...........cccccccueuuenninnn. 250-494-6451
Summerland Community Learning .................... 250-770-7660
Summerland Auxiliary Thrift Store .................... 250-494-9102

Work BC Employment Services ........................1-833-313-1112
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OKANAGAN

Adoptive Families Association of B.C. ............ 1-877-236-7807
Alcohol & Drug Info Referral ........ccccueveeeeeee. 1-800-663-1441
Arc Programes .......cccceieecninnncnsenenseree s 250-763-2977
Centre Culturel Francophone de L'Okanagan .. 250-860-4074

Community Foundation of the South Okanagan/Similkameen
crereeeeeenenee 2560-493-9311

Heart & Stroke Foundation .........cccceeeeeeueeueeneenn.. 778-372-8000

BCG Okanagan (Formerly Okanagan Boys and Girls Club)

www.bgco.ca

Oliver/Osoyo00s.........cceeeverneevereeernenn 250-498-8844
Summerland..........ccccerurerenennee.....250-404-0440
Penticton.......cccceceeveiiennccinecneneen...250-493-0512
Family Outreach...........c.ccevevvevrvreeennnen. Ext. 1905
Before & After School Care/Recreation Ext. 1902
Infant Development ..........coevvevenne. Ext. 1903

Integrated Family Development.....250-492-5814
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OKANAGAN

Interior Health ..o, 250-862-4200

John Howard Society of Central and South Okanagan
cerereeneeneen. 250-763-1331

Kelowna Community Resources ..................... 1-888-353-2273
Living Positive Resource Centre Okanagan ....... 778-753-5830
Masonic Cancer Care Car ......cocceveeevniieiccninns 1-800-299-0188
Narcotics ANONYMOUS ....cceeeeeveerevncverseeseennnnn 1-855-852-5687
Now Canada (New Opportunities for Women) ....... 250-763-3876

Okanagan Advocacy & Resource Society (OARS)
.............................. 250-979-0201

Okanagan Foster Parent Association ............. 1-888-495-4440
Options Women's Services Clinic .................. 1-250-868-7700
Project Literacy.....cccoceveveineneeneneeirenecveeneisieneeeeene 250-762-2163

Regional District of Okanagan/Similkameen..1-877-610-3737

South Okanagan Safe Home ..........c..ccceeueveuuee.... 250-498-2538
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Aboriginal Housing Management Association
........................................... 1-888-921-2462

Access Pro-Bono BC.......ccceeevnnnncnnnnenen. 1-877-762-6664
ALS Society of B.C. ....cccoeeerevnerccccreenerencnenne. 1-800-708-3228
Alzheimer Society of B.C Resource Centre 1-888-318-1122
BC Civil Liberties Association ........................ 1-866-731-7507

BC Coalition of People with Disabilities ...... 1-800-663-1278

BC Epilepsy Society ......cccceveevvevcenesvcvneeneenennn. 1-604-875-6704
BC Human Rights Tribunal ...........................1-855-685-6222
BC Medical Services Plan (MSP) ................... 1-800-663-7100

BC Public Interest Advocacy Centre BC ....... 1-604-687-3063
BC Seniors Services Society ......cccocevvvevvernnnne 1-604-520-6621

Comprehensive Abortion & Reproductive Education (CARE)
............................ 1-888-875-3163

Cerebral Palsy Association of B.C. ............... 1-800-663-0004
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Clicklaw BC ......coocvverveveiieeeereevereesveeeeennen. WWW . Clicklaw.bc.ca

Community Legal Assistance Society (CLAS)...1-888-685-6222
Crisis Line Association of BC .............ccceveeeuuee. 1-250-753-2495
Dial-A-Law (Lawyer Referral) ..........cccueveunn.. 1-800-663-1919
Employment & Assistance Appeal Tribunal .. 1-877-557-0035
Employment Standards Branch .........cc........ 1-800-663-3316
Enquiry BC ..o s, 1-800-663-7867
Family Maintenance Enforcement Program ..1-800-663-3933
Family Support Institute of BC ........................ 1-800-441-5403
Federation of Aboriginal Foster Parents ........ 1-866-291-7091
Federation of BC Youth in Care Network ...... 1-800-565-8055
FOOd BanKs BC .....cocvverereierieseineeeseniereseevenenes 1-855-498-1798
Foster Parent After Hours Support Line ........ 1-888-495-4442

Kidney Foundation of Canada ......c.ccceeenee. 1-800-567-8112
Labour Relations Board .........cccccevevveineicennnnns 1-604-660-1304



Lawyer Referral Service (Canadian Bar Association BC)
vereeenrenennnnn. 1-800-663-1919

Legal Services Society (LSS) ......ccceveevevervrennn. 1-866-577-2525
Medical Services Plan (Health Insurance BC) 1-800-663-7100
MCFD after hours emergency .......ccccceeeeevueniee 1-800-663-9122

Ministry of Social Development & Poverty Reduction (MSDPR)
......................... 1-866-866-0800

MSDPR after hours emergency .......ccoceeeevenene. 1-866-660-3194
MSDPR Advocate for Service Quality

(for developmental disabilities) ....................... 1-800-663-7867
Mosaic (Immigration and Refugees) .............. 1-604-254-9626
Ombudsperson of BC ........cccceevevveeeeecevennneeen.. 1-800-567-3247
Options Sex Sense Support Line ......ccceevevenenne 1-800-739-7367
People's Law School ........ccovveeveee e 1-604-331-5400
Pharmacare BC .......cccviveieveierienirineceseeraeens 1-800-663-7100
Positive Living Society of BC .......cccecvvevreeenene. 1-800-994-2437
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Privacy Commissioner for BC ........cccceeevvvvenenee 1-800-663-7867
Consumer Protection BC .............c.cceeeuuneeenn.. 1-888-564-9963
Public Guardian and Trustee of BC ................. 1-800-663-7867
RCMP Victim Services Translations ................ 1-800-563-0808
Residential Tenancy Branch ............................ 1-800-665-8779
Representative for Children and Youth ......... 1-800-476-3933

Homelessness Services Association of BC......1-604-722-5891
www.hsa-bc.ca

Sparc BC (disability parking permits) ............. 1-888-718-7794

Members of Legislative Assembly

Rolly Russell .. vevveereriesrnrennn. 1-855-498-5122
Keremeos, Ollver Osoyoos Prlnceton

Dan Ashton .. rrereereneeeeeeneennenn. 250-487-4400
Penticton, Summerland
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Asthma Information Association (BC/Yukon)

Email: info@asthma.ca.......ccccc..c. 1-866-787-4050
Arthritis Society .......cccceceeevmineerecieseveeevennenn. 1-800-321-1433
Canada Pension Plan .........c.cccocveencuienneen. 1-800-277-9914
Canada Revenue Agency ........ccceeeveevnnee... 1-800-959-8281
Canadian Cancer Society ....cccueeevecererereeinns 1-800-663-2524
Canadian Diabetes Association ..........c.c...... 1-888-628-9494
Canadian Hemochromatosis Society ........... 1-877-223-4766
Canadian Human Rights Commission ......... 1-888-214-1090
Canadian STI Association .........c.ccceu.... www.stiresource.com

Canadian National Institute for the Blind ... 1-800-563-2642

Citizenship & Immigration Canada................ 1-888-242-2100
Council of Canadians ......ccccceevvvencrceninnen.. 1-888-566-3888
Credit Counselling Society Canada .............. 1-888-527-8999
Crohn's and Colitis Canada .............c.c.......... 1-800-387-1479
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Cystic Fibrosis Canada .........cccceceeeeeeveevenennnenn.. 1-800-378-2233
Kids Help Phone (Canada Widej ..................... 1-800-668-6868
Muscular Dystrophy Canada .......cccccccvevvnunnen. 1-800-366-8166
Osteoporosis Canada .......c..ceeeeceevvvereeeceesnnnnn. 1-800-463-6842
Privacy Commissioner of Canada ................... 1-800-282-1376

National Centre for Truth and Reconciliation
www.trc.ca . .. 1-855-415-4534
Service Canada - Employment Insurance ...... 1-800-206-7218

Service Canada - OAS, CPP ......cccoevvvvecverernnne 1-800-277-9914

Service Canada - Passports ........ccceeeeererrenene.. 1-800-567-6868

Members of Parliament

Dan Albas .. .. 1-800-665-8711
Central Okanagan Slmllkameen Nicola
Richard Cannings ..............cccccueee.... 1-800-667-2393

South Okanagan—West Kootenay
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NOTES

HOW TO ORDER COPIES OF THE
REDBOOK FOR YOUR AGENCY

If you would like to order copies of the Red Book to keep at
your facility/agency simply email support@accesscentre.org
and let us know how many copies you would like.

1-10 Books—FREE
10+ - $2.50 per book
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FINISHED READING?

Pass it along to someone else who may have use for it!

@ United Way
> Central & South
Okanagan Similkameen ‘

We are funded through the generous support of:

BC Gaming, Community Foundation of the South
Okanagan/Similkameen, The United Way,
The Law Foundation, Legal Aid BC, Health Sciences
Association of BC and the staff & volunteers at the
Penticton and Area Access Centre.

¢ COMMUNITY < N
9 FOUNDATION  mqgs CORITISH

south okanagan | similkameen

Supported by the Province of British Columbia

Legal Aid BC

Support when you need it

THE LAW FOUNDATION

OF BRITISH COLUMBIA




