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Thanks  t o  t he  ha rd  wo rk  o f  ou r  s ta f f  and  boa rd ,  and  w i t h  t he  expe r t
gu idance  o f  Ve ron i ca  V inge ,  t h i s  was  a  ve ry  p roduc t i ve  yea r .

 I n  numerous  a l l - day  sess ions ,  s ta f f  and  boa rd  pa r t i c i pa ted  en thus ias t i ca l l y
i n  c l a r i f y i ng  why  and  how  we  do  wha t  we  do ,  i n  a  way  t ha t  we  can  c l ea r l y
desc r i be  t o  pa r tne rs ,  f unde rs ,  and  commun i t y  members .  F rom the re ,  many
hou rs  we re  spen t  de te rm in ing  wha t  and  how  we  wan t  t o  imp rove ,  and  t o  l ay
ou t  c l ea r  s teps  we  need  to  t ake  t o  reach  measu rab le  goa l s .  The  p rocess
has  been  good .  I t  no t  on l y   he lped  us  t o  de f i ne  a  d i r ec t i on  f o r  imp rovemen t
and  g row th .  I t  a l so  he lped  us  renew ou r  sense  o f  pu rpose ,  and  t o  rega in  a
fee l i ng  o f  connec t i on  as  a  t eam,  wh i ch  was  d i f f i cu l t  t o  ma in ta in  t h roughou t
COVID .
I ' ve  been  i nc red ib l y  imp ressed  by  t he  pass ion ,   ca r i ng ,  and  know ledge  o f
ou r  s ta f f  t h roughou t  t h i s  p rocess ,  and  a l so  t h rough  the  smoo th  t r ans i t i on   
i n to  ou r  new  o f f i ce  space .

I  need  t o  g i ve  a  spec ia l  no te  o f  app rec ia t i on  t o  ou r  Execu t i ve  D i rec to r ,
B rand i  Becke t ,  who  s tepped  up  t o  t he  j ob  o f  Execu t i ve  D i rec to r .  I t ' s  been
g rea t  t o  see  he r  l ea rn  and  rea l l y  g row  i n to  t he  pos i t i on .  A l so  a  b i g  t hank
you  to  Ve ron i ca  V inge ,  who  has  men to red  he r  ,  and  suppo r ted  a l l  o f  us  ove r
the  yea r .  She  has  been  a  huge  pa r t  o f  ou r  j ou rney ,  and  has  had  a  huge  ro l e
i n  ge t t i ng  t o  t h i s  p l ace   whe re  ,  no t  on l y  do  we  know tha t  we  exce l   a t
he lp i ng  peop le  e f f ec t i ve l y  b reak  down  ba r r i e r s  p reven t i ng  t hem f rom
access ing  hea l t h  and  soc ia l  suppo r t  sys tems ,   bu t  we  have  a  pa thway  t o
be ing  recogn i zed  and  suppo r ted  app rop r i a te l y  by  ou r  commun i t y .

W i th  much  thanks  f o r  t he  ha rd  wo rk  o f  ou r  vo lun tee rs ,  s ta f f ,  we ' re  l ook ing
fo rwa rd  t o  ano the r  good  yea r  ahead ,  wo rk ing  t o  ensu re  t ha t  a l l  peop le  i n
ou r  commun i t i es  have  equa l  and  j us t  access  t o  a l l  ava i l ab le  suppo r t
se rv i ces .

Cha i r  o f  t he  Boa rd
E lm ie  Saa l t i nk

Board President’s Message
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Welcome  to  The  Access  Cen t re ’ s  annua l  r epo r t  f o r  t he  f i s ca l  yea r  o f  2022 -
2023 !  We ’ re  p l eased  to  have  ou r  boa rd ,  s ta f f ,  members ,  vo lun tee rs ,
con t rac to rs ,  and  suppo r te r s  j o i n  us  as  we  re f l ec t  on  ou r  ach ievemen ts  and
look  f o rwa rd  t o  an  exc i t i ng  f u tu re .  

I n  2022 ,  we  deve loped  a  s t ra teg i c  p l an  t ha t  was  a  t r ue  co l l abo ra t i ve  e f f o r t ,
w i t h  expe r t  gu idance  f r om Ve ron i ca  V inge  and  t he  ded i ca ted  wo rk  o f  ou r
boa rd  and  s ta f f .  

We ' ve  t aken  a  d i f f e ren t  app roach  t o  t h i s  r epo r t  by  seamless l y  i n teg ra t i ng
ou r  s t r a teg i c  p l an  i n to  i t .  S ince  t he  s ta r t  o f  t he  2022 -23  yea r ,  us ing  ou r
s t ra teg i c  p l an  t o  gu ide  ou r  wo rk  has  l ed  t o  imp roved  dec i s i on -mak ing ,
be t t e r  r esou rce  managemen t ,  and  enhanced  measu remen t  o f  ou r  impac t .
We ' re  so  p roud  t o  sha re  how  these  imp rovemen ts  have  pos i t i ve l y  impac ted
ou r  o rgan i za t i on  and  f u r t he red  ou r  m iss ion  t o  he lp  peop le  nav iga te  soc ia l
sys tems .

In  add i t i on  t o  t hese  deve lopmen ts ,  we ' ve  expe r i enced  s i gn i f i can t  g row th .
Our  cases  i nc reased  by  ove r  1000 ,  and  ou r  r evenue  saw  s ign i f i can t  ga ins .
We  l ook  f o rwa rd  t o  sha r i ng  t he  s to r y  o f  how  we  nav iga ted  t hese  changes  i n
the  pages  ahead .

So ,  p l ease  j o i n  us  as  we  take  you  t h rough  ou r  j ou rney  o f  accomp l i shmen ts
and  fu tu re  p lans .  We ' re  exc i t ed  t o  sha re  ou r  s to r y  w i t h  you !

B rand i  Becke t t
Execu t i ve  D i rec to r

Executive Director’s Message
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Centre Report

Increased Activity:

As you’ll see on the statistics charts, we saw a significant increase in our stats across
all programs. Our total number of cases for The Access Centre increased by over
1000, which is a 35% increase. Make sure to take a look at the year to year
comparison to get a sense of how far we’ve come. Also note that we discontinued the
Men’s Counselling program in 2022. This increased number of cases is even more
surprising when that is taken into consideration. 

This is likely due in part to improved data entry processes but that big of a difference
from one year to the next is too notable to be explained away so easily. By meeting
our people at alternate locations, we’ve seen a decrease in the number of no shows
and that has certainly had an impact. Our intake processes have improved as well and
people are being paired with the right advocate according to the greatest need.
Finally, we must note that with increased inflation and rising costs of living in the
South Okanagan, more and more people are seeking out our assistance. 

Based on an increase in hours for both of the Legal Programs as well as the Resource
& Referral program, we suspect that next year’s totals will be even higher. 

2 0 2 2 - 2 0 2 3  F i s c a l  y e a r .  

We Moved:

When we found out that our rent was going to increase
significantly, it was time to find a new home. After some research
and cost comparison, we decided to stay in the same building, just
moving across the hall into a smaller space. Our new office is
smaller, more efficient, and safer. We all really enjoy being in a
newly renovated space, and it pushed us to do some long overdue
purging of things we no longer needed.
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Centre Report

Outreach Advocacy:

Our Penticton-based Community Advocates, Keisha and
Alex, expanded their outreach activities as they found it more
effective to meet clients where they are. Regular visits are
now made to Burdock House, Fairhaven, Compass House
and Shelter, Foundry, and Okanagan College. 

Additionally, increased funding allowed us to launch a pilot
project for Outreach Legal Advocacy. This enabled our new
Poverty Law Advocate, Mackenzie, to provide in-person legal
advocacy in Summerland, Oliver, Keremeos, and Osoyoos.

2 0 2 2 - 2 0 2 3  F i s c a l  y e a r .  

Budget Growth:

This year saw significant growth in our budget and then we were approved for
our largest ever grant award from BC Gaming. This funding will allow us to keep
pace with inflation, increase advocacy hours in the Resource and Referral
program, and provide more clinical supervision for our advocates. Our proposal
was approved just before the end of the fiscal year. The Law Foundation also
increased our annual grant amount, enabling us to pilot a Legal Outreach
program. 

Furthermore, we ran our first serious Giving Tuesday campaign which raised
$14,750.28 dollars between October 1st and December 31st, 2022. We found
that most of the donations were made in December, well after Giving Tuesday
but we believe that the marketing we did in November helped in keeping us in
donors minds when they were deciding on end of year donations. 

Thank you to everyone who donated to The Access Centre!
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Centre Report

Program Changes:

We made significant changes to some struggling programs. After
coming to the difficult decision that delivering counselling services
doesn't fit within our mission, we requested a transfer of the Men's
Counselling program and remaining funds to Pathways Addictions
Resource Centre but unfortunately, BC Gaming Grants denied the
request. We also recruited a new lead facilitator for RISE-our
emotional regulation workshop, Sarah Brooks, who revamped the
curriculum for that program.

2 0 2 2 - 2 0 2 3  F i s c a l  y e a r .  

Networking:

We had the opportunity to present our programs and discuss gaps in
service we see with NDP leader Jagmeet Singh and MP Richard
Cannings during their visit to The Access Centre. Also, after his election
as Mayor of Penticton, Julius Bloomfield (accompanied by Rod and Marj
King) visited The Access Centre to discuss the housing crisis, our tax
program, and other services we provide.

Storytelling:

We began collecting impact stories which have been shared
in various platforms such as grant proposals, presentations to
100 Women and 100 Men Who Care, email newsletters,
speaking with politicians, and more. At first we struggled with
this new way of communicating our impact but once we
started to see the response, how deeply moved people were
in listening to these stories, it became much easier and more
fun. 
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Program Highlights

A  b r i e f  l o o k  a t  p r o g r a m  a c t i v i t i e s  i n  2 0 2 2 - 2 0 2 3

*Th i s  i s  a  summary ,  f u l l  p rog ram
repo r t s  a re  ava i l ab le  on  reques t



Poverty Law Program

The primary goals of the Poverty Law Program are providing people with legal information,
referrals and representation for Residential Tenancy issues, Government Benefit
Reconsiderations, Debt, and other legal issues. Here is an excerpt from their annual report that  
showcases the work that this program does:

“We had a family who was served a 2 month eviction notice for landlord use of property. The
landlord claimed that she needed the tenants to vacate because she wanted to move in to the
tenant’s rental property. The family scrambled to find a new place, put their belongings in storage
and incurred debt. 

The current rental vacancy rate in Penticton is 1.4% and in Summerland where this couple lived
the vacancy rate is 1.2%. This means that people who are evicted are pushed into temporary
housing in motels or vacation rentals. This can lead to multiple moves, little hope of settling down
in a stable environment and sometimes homelessness. 

After a few months in temporary housing, the family saw their old place listed for rent at an
elevated cost. They realized that their ex landlord had evicted them illegally to increase her
monthly profit. They contacted our office for support and thanks to the online rental listing and
landlord’s social media posts, the advocate was able to compile strong evidence for the tenancy
hearing. They won and were awarded a monetary claim for 12 months of rent, the maximum
penalty for this type of illegal eviction. This reward enabled the family to move forward and find
permanent housing. 

These 2 month notices have become common for landlords who want more money from their
investments. They are difficult to fight because in order to prove bad faith the tenant often needs to
vacate and wait 6 months before they can file for dispute. In that time they scramble to find
housing and incur costs related to relocation. They sometimes are forced out of their communities,
away from their doctors, extended family and friends. We have seen people evicted with serious
health conditions who have upcoming surgeries and other medical appointments they miss
because they have to move 8 to 10 hours away where life is more affordable but less accessible.

Having assistance and support when disputing illegal evictions, like the two month notice this
family received, can have a big impact on tenant’s wellbeing. The process can be long and
complicated but when tenants are successful, the financial reward can provide some relief. In this
family’s case it led to more stable housing and debt repayment. These small wins also discourage
landlords from illegal evictions and force landlords and tenants to become familiar with the BC
Residential Tenancy Act.”

- Lega l  Advoca te  Ke leah  S t rack
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Family Law Program

Maria is married to Floyd and they have two boys under 12 years old. Maria and Floyd had a good
marriage until Floyd became aggressive and started to act erratically. It came to a point where
Maria no longer felt safe so she decided to leave her home with the kids and went to live with a
friend. Maria did try to reconcile but the attempt was unsuccessful as Floyd became even more
dangerous. 

The Family Law advocate, David, met with Maria and explained her options. First step was to
apply for Protection Order for her and her kid’s protection.

A provincial court judge granted the Protection Order. Once a Protection Order is granted, a copy
of the Order is sent to the other party, the other party then has the option of applying to the courts
to set it aside. A hearing is set and a judge determines if the Order stays in place. In this case
Floyd didn’t apply.

David prepared an Application about a Family Law Matter on Maria’s behalf requesting that Maria
have the majority of parenting time as well as all of the parental responsibilities, and she wanted a
child support order in place. She also asked that Floyd’s contact with the kids should be decided
by her and the kids. 

Again, Floyd did not respond to the Application so David prepared an Application for a Case
Management Order Without Notice, a court date was scheduled, and the Application’s requests
were all granted by a judge.

Maria can now move on with her life, concentrating on raising her children in a healthy happy
home. After one year of separation, she can apply for a divorce. 

In this situation, there were many steps involved and each one requires a form to be completed, in
some cases a very lengthy one. Without an advocate, Maria would have had to fill out the
following forms and navigate the court system while raising two kids alone and without stable
housing. 

“Fo rm 12 -P repa r i ng  an  App l i ca t i on  Abou t  a  P ro tec t i on  Orde r ”  - 17  pages

“Fo rm 3 -P repa r i ng  an  App l i ca t i on  Abou t  a  Fami l y  Law  Ma t te r ”  - 49  pages

“Fo rm 11 -P repa r i ng  an  App l i ca t i on  f o r  Case  Managemen t  Orde r  W i thou t
No t i ce  o r  A t t endance ”  -3  page  fo rm  w i t h  18  pages  o f  Schedu les

9



10



Community Advocacy Program
Penticton

We have two teams of Community Advocates-our Penticton team, and our Oliver team. Both
teams provide Resource and Referral as well as Disability Advocacy. These programs can be

difficult to understand because they do so many things! Here are just a few examples:

“The  Pen t i c t on  Commun i t y  Advocacy  P rog ram has  suppo r ted  hund reds  o f
i nd i v i dua l s  i n  nav iga t i ng  comp lex  sys tems  w i t h  s t r ong  pos i t i ve  ou t comes .
We  have  expanded  ou r  ou t reach  p rog rams  to  be t t e r  se rve  vu lne rab le  you th
and  adu l t s  i n  ou r  commun i t y  wh i l e  a l so  ma in ta in i ng  h igh  i n -o f f i ce  case loads
and  a  success fu l  week l y  d rop - i n ” .  

-Ke i sha  MacLean  and  A lexand r i a  Johns tone
-Commun i t y  Advoca tes

Attending doctors appointments
Providing learning opportunities

and coping strategies
Communications with other
agencies specifically around

disability or supports

Requesting medical records &
documents 

Letters of support 
PWD Assessments

Obtaining additional information
for the application process

Check-ins 
Attending wellness / care plan

meetings 
Attending the initial intake /
meeting with the PWS & the

new service provider to transfer
care 

Identifying gaps in service
Supporting PWS in making

appointment or initial phone call 
Referring to another agency

Providing contact information &
next steps to PWS for referral

Tax Intakes
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Community Advocacy Program
Oliver, Osoyoos, Keremeos, Summerland, etc

We have two teams of Community Advocates-our Penticton team, and our Oliver team. Both
teams provide Resource and Referral as well as Disability Advocacy. Our “South Team” covers a
large geographical area and are the first point of contact for people outside of Penticton needing

advocacy and support.

“Ou r  p rog rams  he lped  ove r  1000  peop le  i n  t he  commun i t i es  we
se rve .  W i thou t  ou r  he lp ,  t he  peop le  we  suppo r t  wou ldn ’ t  have
access  t o  gove rnmen t  f i nanc ia l  suppo r t s ,  t axes  wou ldn ’ t  be
f i l ed  and  t hey  wou ldn ’ t  have  access  t o  any  t ax  c red i t s  o r
p rog rams  ava i l ab le .  Peop le  wou ld  l ose  t he i r  homes ,  be  unab le
to  pay  f o r  f ood  o r  p resc r i p t i ons .  We  w i l l  con t i nue  t o  l ook  f o r
new  and  i nnova t i ve  ways  t o  suppo r t  ou r  commun i t y  members
to  f i nd  a l l  necessa ry  resou rces ” .

-Donna  Ashc ro f t  and  B r i t t ney  Tay lo r
-Lead  D i sab i l i t y  Advoca te  and  Commun i t y  Advoca te

In many cases, the People We Support have complex situations and require the help of a whole
team of people; Access advocates from multiple programs, government service providers, doctors
and other healthcare workers, and community support networks. This is a situation that
demonstrates that very well:

Adrian was faced with mental and physical health issues & a housing crisis and he contacted our
outreach office at The Access Centre for support. The most urgent issue was a landlord dispute &
legal advocacy to not lose his RV pad rental.

Due to him having some mobility problems, Brittney and Donna made a site visit to meet Adrian at
his RV to gather evidence and information to further understand the whole situation. They referred
him to the Access Poverty Law Program for help to dispute the eviction notice. The dispute was
successful and the final result was that he didn’t lose his housing.

Brittney and Donna also provided emotional support and connected Adrian with appropriate
healthcare and social supports. After struggling along without any support for so long, Adrian was
very grateful and his mental and physical health were greatly improved. 
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Admin and Triage Reception 

The progress and impact on the other programs and departments hinges on the Receptionist as
they are the first point of contact and the one who directs the person to the appropriate program or
service. 

Recept ion
Book ing  appo in tmen ts

Answer  ca l l s
P repa re  peop le  f o r

mee t i ngs
Pass  on  messages
Tr i age  acco rd ing  t o

u rgency

Newsle t te r
Des ign  and

c rea te  con ten t
f o r  qua r te r l y

news le t t e r

Food  Programs
Answer  ques t i ons

Keep  a  wa i t l i s t
Week l y  repo r t s  f o r

Fa rmer ’ s  Marke t
Coupons

Ar range  fo r  de l i ve ry  o f
vegg ie  bags

Communi ty
Refe r ra ls

Giv ing
app rop r i a te
re fe r ra l s  t o

o the r  se rv i ces

Free  She l f
Sor t i ng  and

t rack ing  dona t i ons
Reach ing  ou t  f o r
t h i ngs  we  need

Ar rang ing  f o r  p i ck
up  and  de l i ve ry

Soc ia l  Med ia
Crea te  and  pos t
con ten t  t o  soc ia l
med ia  channe l s

Ana l yze  and
s t ra teg i ze

Red Book
Upda t i ng

Pub l i sh ing
Des ign

Adve r t i s i ng
Promo t i on

Bus  t i cke ts
Hand  ou t  f r ee

bus  t i c ke t s
Submi t
mon th l y
repo r t s

RISE
Keep  a  wa i t l i s t
Reminde r  ca l l s

Book ing
in takes

Taxes
Answer i ng
ques t i ons
Prov id i ng

de ta i l s  on  wha t
to  b r i ng

Mai l
Sor t i ng  and
s to r i ng  ma i l

f o r  unhoused
peop le  
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Community Volunteer Income Tax Program (CVITP)

The CVITP team offers income tax filing for low-income clients. We interview clients, and
collect their tax paperwork, then enter their information on CRA provided software. The filing
is done offsite. Our in-office shifts are 3 hours and processing times are equal to or greater
than the office hours. Each year, with the exception of Covid years, 2020 and 2021, the
number of clients and returns filed have increased. We live in hope that we will receive fewer
and fewer multiple tax years to file. CRA accepts returns for the past 10 years but only the
last four can be electronically filed and only those that are e-filed are included in our CRA
count for grant funding. Our year to year stats comparison is on the following page.

Many clients who come to us are nervous, especially first timers and we try to put them at
ease. It is gratifying to see some clients who are brain injured and have come in previous
years with a worker, now feeling confident enough to come on their own.  Many of our clients
are seniors or social assistance recipients. Nearly all of them express their gratitude.  Our
work has a positive impact not only on clients but also on us as volunteers. As one volunteer
said,

“I never knew how well off I really was until I worked here. I have a much greater empathy for
people living so close to the poverty line.”

The biggest challenge with CVITP has been finding and keeping volunteers. We lost three
volunteers early in 2022/2023, either because of a move or due to unsuitability. Training is
lengthy, in depth, and requires ongoing dedication. We need more volunteers and we need
to get them trained this fall. The more tax experience they have, the easier it will be to get
them ready for the busy March/April clinic.

“The  wo rk  ou r  t eam d id  t h i s  pas t  yea r  i s  some th ing  t o  be  p roud
o f  bu t  i t  i sn ’ t  sus ta inab le .  I  don ’ t  know  wha t  t he  f u tu re  ho lds  f o r
t he  p rog ram.  Fo r  a  yea r  now ,  I  have  been  ask ing  t o  be  rep laced

as  Coo rd ina to r  and  I  am s t i l l  he re ,  t r y i ng  t o  keep  t he  p rog ram
toge the r .  The  t ime  has  come  fo r  a  new  Coo rd ina to r  t o  t ake  t he

re ins .  I  wou ld  l i ke  t o  con t i nue  w i t h  CV ITP  bu t  i n  a  reduced  ro l e ,
concen t ra t i ng  my  e f f o r t s  i n to  do ing  ou t reach  wo rk ” .

-Sh i r l ey  P re t t y
CV ITP  Vo lun tee r  Coo rd ina to r
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Food Programs

In June we were given 40 sets of Farmer’s Market Coupons and due to the high demand,
were given an additional 20 sets for seniors in particular. So all in all we were able to help 60
families/seniors have access to the fresh and locally sourced foods to help them live a
healthy lifestyle. This amounts to $432.00 per family/senior and $25,920 total. This has a
positive impact on those folks as well as our local community, including our hard working
farmers. 

Between our FMNCP coupons and the delivery of donated veggies from Puzzlegrass farm,
we are always racing to keep up with demand for these food programs. Each year they grow,
each year we stretch, and each year, it’s not enough to meet the demand. 

Red Book

The Book of Resources helps to address gaps and challenges in the
community by combining the resources all into one pocket-sized book that
people can carry in their purses or backpacks and it’s an easy reference
guide if they need help themselves or come across someone on the street
who needs assistance.

“It’s so helpful to have them on hand for our staff as well as to hand out to
the people we are trying to help”.

This book is so very useful that we are currently creating another one-
specifically for addictions services, with plans for future books for more
specific topics. 

“One  fam i l y  sa id  t ha t  i f  i t  we ren ' t  f o r  t he  Fa rmers  Marke t  Coupons ,  t hey
wou ld  no t  be  ab le  t o  g i ve  t he  va r i e t y  o f  hea l t hy  f oods  t o  g i ve  t o  t he i r

ch i l d ren  l i ke  s t rawbe r r i es ,  b rocco l i  and  more ” .

-Ch r i s t i ne  Bake r
T r i age  Recep t i on i s t /F ron t  O f f i ce  Coo rd ina to r
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RISE Program

The RISE program is an emotional regulation group program which was created
when we saw how people’s unregulated anger meant they were refused the help that
they desperately needed. By attending the RISE program and learning to recognize
those emotions and channel them differently, they are able to access these services
and move forward with their lives. Here is some feedback on the program:

"How to cope with life in a more positive and healthy way. Regulate my emotions
when negative situations arise."

"It helped me to get out of my head and into the present more often and to better
regulate my emotions."

"The facilitators were very helpful in helping me deal with anger!”

The biggest challenge with RISE has been attendance, even when providing taxi
vouchers and gas cards, and doing weekly reminder calls. We are looking at how
to improve attendance by adjusting the format of the group by either offering
online session or shifting the curriculum so that each session can stand alone
and people can drop in to a monthly session when they are able to.  
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A c k n o w l e d g e m e n t s

The  CV ITP  p rog ram vo lun tee rs  wo rk  t i r e l ess l y  t o  p rov ide  such  an
impor tan t  se rv i ce .  W i thou t  t he i r  e f f o r t s ,  many  peop le  wou ld  no t  be
ab le  t o  app l y  f o r  so  many  numerous  bene f i t s .  They  b r i ng  m i l l i ons  o f
do l l a r s  i n to  ou r  commun i t y  yea r  upon  yea r .  

We  have  ou r  l ove l y  Fa rmer ’ s  Marke t  Vo lun tee rs  and  John ,  ou r
de l i ve ry  vo lun tee r  mak ing  su re  t ha t  peop le  have  access  t o  hea l t hy
foods .

Our  d i sab i l i t y  p rog ram bene f i t s  huge l y  f r om ou r  i n take  vo lun tee rs .
W i th  t he  h igh  demand  i n  t h i s  p rog ram,  ou r  advoca tes  a l r eady  s t rugg le
to  keep  up  and  t hese  vo lun tee rs  ge t  f o l ks  connec ted  e f f i c i en t l y  and
compass iona te l y .  

We  so  app rec ia te  t he  wo rk  o f  ou r  l ong - t ime  WCB vo lun tee r -  he  wou ld
be  imposs ib l e  t o  rep lace .  

F ina l l y ,  ou r  t eam o f  adm in  vo lun tee rs  p rov ide  us  w i t h  some  we l come
re l i e f  and  suppo r t  and  g i ve  us  a  chance  t o  make  p rog ress  on  t h i ngs
we  neve r  seem to  have  t ime  to  ge t  t o .  

Thank  you !  

Nex t  we  wan t  t o  t hank  ou r  i nc red ib l e  s ta f f  t eam.  They  show up  eve ry
day  t o  do  some  o f  t he  ha rdes t  and  mos t  mean ing fu l  wo rk  we ’ ve  eve r
w i t nessed .  The  impac t  t hey  have  on  t he  l i ves  o f  t he  peop le  we
suppo r t  i s  ha rd  t o  ove rs ta te .

I t ’ s  no t  o f t en  i n  l i f e  t ha t  we  a re  g i ven  t he  oppo r tun i t y  t o  wo rk  w i t h
peop le  who  qu i t e  l i t e ra l l y  i nsp i re  us  eve ry  s i ng le  day .  The  sec re t
beh ind  ou r  g row th  and  dynamism i s  j us t  t ha t .  We  i nsp i re  each  o the r
to  demo l i sh  any  ba r r i e r s  we  see  on  t he  road  t o  equ i t y  and  j us t i ce .  

Go  Team!
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A c k n o w l e d g e m e n t s

Our  vo lun tee r  Boa rd  o f  D i rec to r s  dese rves  a  spec ia l  t hank  you  f o r
t he i r  unwave r i ng  ded i ca t i on  and  pass ion  f o r  ou r  m iss ion .  They  have
gone  above  and  beyond  i n  coun t l ess  ways ,  se rv i ng  as  ambassado rs
fo r  Access  i n  t he  commun i t y  and  connec t i ng  us  w i t h  peop le  f a r  and
w ide .

We  a l so  wan t  t o  exp ress  ou r  app rec ia t i on  f o r  Mon i ka  Le ibe l ,  ou r
bookkeepe r ,  who  keeps  ou r  f i nances  i n  shape  and  p rov ides  va luab le
ins igh t s  i n to  t he  numbers  when  dec i s i ons  need  to  be  made .  And  thank
you  to  Pe te r  A rms t rong ,  who  has  been  do ing  ou r  yea r  end  f i nanc ia l s
fo r  yea rs .  A  good  chunk  o f  t h i s  r epo r t  i s  h i s  wo rk .

Ve ron i ca  V inge  has  been  an  i nsp i ra t i on  t o  us  a l l .  She  gu ided  us
th rough  the  mos t  t ho rough  s t ra teg i c  p l ann ing  p rocess  we ’ ve  eve r
expe r i enced  and  d idn ’ t  s t op  t he re !  F rom men to r i ng  ou r  Execu t i ve
D i rec to r  t o  he lp i ng  c rea te  e f f ec t i ve  sys tems  and  gu id i ng  ou r  g row th ,
she  has  been  a  t r ue  g i f t .  

.

T h a n k  y o u  a l l  f o r  b e i n g  h e r e  a n d  s h o w i n g
y o u r  s u p p o r t  f o r  t h i s  o r g a n i z a t i o n  a n d  t h e

w o r k  w e  d o .  K n o w i n g  t h a t  w e  a r e  i n  t h i s
t o g e t h e r  g i v e s  u s  t h e  s t r e n g t h  t o  b r e a k

t h r o u g h  b a r r i e r s  f o r  t h e  p e o p l e  w e  s u p p o r t .  

“ T h e  p o w e r  o f  o n e ,  i f  f e a r l e s s  a n d  f o c u s e d ,  i s  f o r m i d a b l e ,  b u t
t h e  p o w e r  o f  m a n y  w o r k i n g  t o g e t h e r  i s  b e t t e r . ”  

 -G lo r i a  Macapaga l  A r royo
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O u r  F u n d e r s :

We a re  i nc red ib l y  g ra te fu l  t o  ou r  f unde rs  f o r  t he i r  suppo r t  t h i s  yea r ,
i nc l ud ing  BC Gaming  g ran t s ,  The  Law  Founda t i on  o f  BC ,  Hea l t h  Sc iences

Assoc ia t i on ,  Lega lA id  BC ,  Commun i t y  Founda t i on  o f  Sou th  Okanagan
S im i l kameen  (CFSOS) ,  CRA ’s  CV ITP  p rog ram,  and  C i v i l  Fo r fe i t u re ’ s  C r ime
Preven t i on  P rog ram.  I t ’ s  a l so  my  p leasu re  t o  t hank  each  o f  ou r  i nd i v i dua l
dono rs .  A l l  o f  t hese  con t r i bu t i ons  have  made  a  s i gn i f i can t  impac t  on  ou r

wo rk .

O the r  con t r i bu t i ons  come  f rom BC Fa rmer ’ s  Marke t  Nu t r i t i on  Coupon
Prog ram,  Puzz leg rass  Fa rm,  Un i t ed  Way  Bus  Pass  P rog ram,  Va lue  V i l l age ,

and  Sa feway .
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